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October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445lzth Street, S.W.

Washington,DC 20554

*I$.;TT,"T"

FCC Nla\\ Boom

Re: In the Matter of Connect Americu Fund, A National Broadband Planfor Our Future,
Establishing Just and Reasonuble Rates for Local Exchange Carriers, High-Cost Universal

Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-Statu foint
Board on Universal Service, Ldeline and Link-Up, Universal Service Reform - Mobility Fund,

WC Docket Nos. 10-90, 07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket

No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Midstate Communications, Inc. ("Midstate"), please find enclosed one copy of FCC Form

481, containing Confidential Financial Information and two copies of Midstate's FCC Form 481,

containing Confidential Financial Information in redacted form.

Please do not hesitate to contact me at(402) 441-4315 if you have any questions regarding this

submission.

t7A

Respectfully submitted,

Meyer

Consulting,Inc.

consortiaconsu ltl n g. com



XcoN[p"mrA
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REDACTED-FORPUBLIC 

n*$
October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

4451,2th Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect Americu Fund, A National Broadband Planfor Our Future,

Establishing Just und Reasonable Rates for Local Exchange Carriers, High-Cost Universul

Service Support, Developing a Unffied Intercarrier Compensation Regime, Federal-State loint
Board on (Jniversal Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,

WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket

No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Midstate Communications, Inc. ("Midstate"), please find enclosed two copies of Midstate's

FCC Form 481, along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under

separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submission.

Respectfully submi

itA

Jessffa Meyer

Consortia Consulting, Inc.

consortiaconsulting.com



<015> Area Name

<020> am Year

MIDSTATE CO!4},l., INC

kathy taylo!<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number;
Number ot the person identitied in data line <030>

605 -114.6221

<039> Contact Email Address:
Email ot the person identitied in data line <030>

kathy@midstaff , net

<100>

<200>

<270>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

Service Quality lmprovement Reporting

Outage Reporting (voice)

En.-.heck box if no outages to report

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

0

0

( compl cte ottoc h e d work sh eet)

(.ofr pl ete dtto c h ed worksh eel)

( ottoch d Bcrtptive docum eht)

( otta ch d esc iptive d oc m ent)

(check to indicate certilicotlon)

( otto ch ed descriptive doc m eht)

(check to indicate cettilicotioh)

( otta ched descriptive d ocument)

(c om pl ete otto ch ed w otksheet)

( complete otto ch e d wo.kh eet)

( com pl ete d tto ch e d wo.ksheet)

(il y$, complete attoch.d wotksheet)

(ch.ck lo lndicote certilicotionl

( o tto ch d.s cri ptive docume ntJ

(U not, check to lndicote cettilicotlon)

( co m pl ete ottoch ed wotks h eet)

(compl ete otto ched worksh eet)

(check box when complete)

-=-=-iMffi6
t_!_I__,/-_)

ffi
ll-/-T / ll

<430> Number of Complaints per 1,000 ctElellers_(brg!C!!n!) r-IW
<440>

<450>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510> 39167osds1o
<600> Functionality in Emergency Situations
<610> 3916?oad61o

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates^

TribalLandOfferines(Y/N)? O O
Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? O O
Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price 9ap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers oflilioted with Price Cop Locol Exchonqe Corriers

(check to indicote certilicotion)

( c ompl ete d ftach e d wo.ksheetl

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to lndicote cettilicotion)

( com plete otlo ahed wot ksh eetl

'10114t2013
Page 1



N
o
n0oc

!
+
c
o
E
fu
oo
T'o
Io

o
0
E
oz

o
N

o

o

€

x

o
mo
o
=
@

o
E'
.s
Eo

c
oI'

o

o
EE

G
Er
a,
E'!

o
EU

o

oU

Or
mo

pq,

e93-!E,,
-a-c >EoPt
6 ET 6:-.E E E
Eg F .> s
:E: O o'6 j= o c
.gl Ea E tsE9! fls *!s# EE- saEEUE E+gEEEE0Ef; i:iast
EECE EggggPO c'- O. E Itl o o o J
P^OO,-=OOOs:IEf tisseg
g tse{ X * i B ts E

EEsf IEf 55:r
u HT fi g; E E E ETI[;! gEEEEEf;
Eci; Ei;f ;HEt e a; X r 3 e 

= S 3
#$5-E s's"iii3E

A+.A.AAA
ddHddd
ddHdildVVVVVV

I
q

I
E
ou

e!

E - E $'3
S.gE 5^.
$* I sEEE_3d gltr
^a>rimOi ss ifi 0

5 E r i? p

E i.E sH H
os I -s L

aiP: E31ti
:'tii bEtr'F

ii: p3*i
; g i ;E 6 :.'-:l9EENo4Ut; 9vPt;ii, EEs*
: n d'< > o o >iTEE ESUg
^d 

L o vr 
-L Ov v 3 > h 8t tsg.i: #i!Eiz-^ * I E! e

r:.*E 
=EEEsAH;f;iET
$
H
V

U
Ur
og

E
.E;
!

OJ

Ln

G
No
c,{
t
rao
U
E
,9
o
q
o
o
o
f
o
o!
o
.9

o
H

o
tr

J
o

o;
co
fo
!

@o

Eo

o
No

U(Jr
o

Eo

.9
ou

Eoa

:
!o
a,

o

c
o
o
E
o

o

oT

o
o

!
E

z
o3
E
fz

F
o
G
c
o{J

6
mo

H
o

o
oE

U
G
cop
T'
lo

U

l
g
o
o
o.

o
E
oz
@

c
oU

o
o

E
F
ts

o

=

(,
Eoz
o
E

n
o



ouoc

o
+
o

0

6

d
e
t

c
!oE
o!

o

o
!
E

E

EU

c
oU

Y

I
H
o

6

!
.9

G
c
o
E

oE
U
I
c
o
oe
o
Eoz
ts
G
c
o

o
o

Liz
H

Eo
U
E
ts
Hq

E

c

o
E
z
o

o!
oU
o

ol o



ouo
c

@

P
Efi?I
.E .E

-Ea

u-EAE
vc
oq.!E
Ep
-oQI

E?
-o
c6
{o'a q!
o.!eq

o

ci

Eo
t

o
o
o
C
=
!

o

o
!!

o
Eu

o
!E

@

E

Eo
co(J

o
o

Y

!
o

op
.!
t

2

=E
8
q
F
ts
a
z

o
q
o
E
=z
oo
E
=z

E
co
E
oE



o

";

e:E
6

o
o
o
E
o
6
!
c

P
r

o
o
o
E

o

d

E
6

c
o
q
d
o
Eoz

g

E5
o

E
H
ts

a

=

t6
c
oU

o
ol o
olo



Ec
o
cq

o
c
Gc
E
o

(,
.E
Io
!a
,E
oo

o
o
!

ot
U

c
og
oL
o
E6z
t
@

q

o

o
d)
E

o
U

6

E
E

.s
Eo
Ecop
c
o
e
oo
o

o
!E

o
E
U

E
!
!

6
Eu
@
c
oU

o
o

.E
!o
.:
op
o
aoo
o
o

I
E

z
o3
E

z
og
oEo
-goF



N
o
o!o

CL

oN

o

co
E3Ioo
!os
I
6

o
C'
E
@z

o

o

d

E
E

5

o

o
o
o

E
d

o
o
!
U
Io
h
U

o
eo
UFu
c
.9
E
3
Eo

T'
E
s
E!
F

o
d
or

6

E
60OEool.6!

,-- E E *H32 = E 9!,.E E E TJ 3;
=EY9?CF- q, '5 g'Y'6n ..:rF *0f.:.:;tr5-.9
-iriEYlooo.9:JOcqr)'itr-]g>.Y!EE;iEEEEE
;-rE$4,:f;Ee
E'e=ioYlFo-EE:}ggEEE
Ef;FEEEEf
!SrErrrrEI3B33!;E:loaJoocJo
-Y39UA9UOp-!cEcECC
=!G6GG6G
=+cto.cLo.ocLSEEEEEEEcr=oooooor-(J(JUUU(J

Gs
F
tro

=uo
G
s,
.=;
b!
.Ec
cso
c(,
E

_9
CL
lu
!
Ec
N

co
E

o
6

!ooz

d
N
o)

Et
^.c5Er
9rEa!e>Leuo-
!EEU9E cE. ii3.9i

E {t€*5 ;E b6o !;E;;E EgnH
o -:: EiE PcEil
-$ EEEyH gEHE
z a.YE,::
h o o -E:>.oo!E EI q g

E F!: E
=i#oi€ ef s I
F=OCtD

I

o
E
Gz
Go

o
o!
.E
E

OJ

F
op
c
o
o
CI

o
q,

T''o

o
EU

o
E'
E'

G
EU
o
rc

o(,

or(no

I
F

;
o(no
o
.g
o
6
!,
.g

co
=
o
o
CL

o
o

l)
E
=z
o

l)
E

z
o
o
q
c,
tuF
U
G
c
oU

ln
mo

!
o

6

E
d

G
ot,
.9s

o
G
coq
!
=o

(J
q
l
o
o
d

o
E
Gz
U
rc
c
o

L.)

o
mo

Go

E

o
No

FT

E
H
a

=

r)
o

qJ
!o(J
Go

AAANNN A
N.n$h(oN60
NNNNNNNN9??9?9?9

o
do

gO

g$2 *ffi* o
o o o o o o o



oo
o
bo
G(L

o

";6

6

6

o(no
0,

E
o
o

1C

.s
Eo
E
tro
!

'6
EU

AJ

'o
E

G
Eu
Uo
c
oU

(r)
(ao

x
o

d

z

;:
o
U
Ek
f;q
o

=

E
o
(Ylo
q,

=l!
o
T'

;
0,
E
Pcop
o
oo
o
qJ

.c)
E
fz
o

l)
E

z
o
o
o
-g0,
F
ts(!

oU

u)
fno

G
o!,
.2
-c
bt
.s
1'
6
bI
c,

U6

oI
!
=o

.,c

U

)
E
o
AJ
o-

(u

E
Gz
ts
6

oU

o
mo

6o

!!
Yn
m!^doraLll

=; €[gooLC<i
€o_qolitt!- tE.a,
C=GE^;g $#E
.E:'FScEd E3d
E E U: A
Ei EooEEU E>KEts E-iEg E;E
E S 5! ioo oHPE; ;iI.cE .c'i;fi7 €b=iE T;E
oouiie
ocoEo6E ffEi
o-oo-!f

A oo
NMH=vv

o
No

u)
Ho

o
Eoz
G
E

o
Eo(.)
6o

o
Ho



E
ise
0,
-c

o
tso
CL

o
Eop
o
CL

q,

3
.=
E

o
o&
E

o.c
tr
o
:
G
0,o

E

o

";
6

eo

6

o(no
o
.=
G
o
E'
.E
Eo
Ec
c,3

o

E
E
E'

G
EU

E
!
E'

6
Er
I
E
c
oU

r
F

o
ol)
E
fz
qJ

-c)
E
fz

T
o

o

E
6

og
o
o-

o
E
Gz
U
G
c
oU

E
ts

tso
a:

F

E'
CL

c
@

E
=uoro
to
I
G

G

o
(u

E
Gzorno

OJc
G
G
t,
.s
Eo
r=c
(u
E'

o
o
E'

s,
uac

N
N
N
d

Hs
E , 9i
!tr>.Oe ! trllg E E'Eo iu + ofF # i EEe Es:.g r,=

E ESE:i EgJ EPad soF E;4ur f;;-€ €=:lE0 ECE Eg€EE itEE'a €E_6 TE"EEE HAE # IEi0u EEE * 99.9.;39€ i gEaEE EFS E iRggE EE* e ilI.E*g EYi, * *.gSSt ss--te

# : FSgS;
6AA
FNN
NNN
VVV

ol
OJ
bo
G
o-

o
N

o
t
r

cs
CL

I

EIoo
o

o)

e
=,Co
q

Gq

o

o

o
E
E

E
9
6c
o

E
E

(n
N
N
i

(n
(no

F
Io
o(J

ul
fno

o(no

6o

E

o
No

@

Eoz
Eo

rn
do

o
!,
o(J
Go

o
do



o
o
@

e
o
o3c
6

o
E

c
.9

Eo
c
p
o
.=
q
oe
uc
E
=

E
f

oo
Eq

E

ts
o
Ez

CE9* E.*oo

= .gfiEg i3p5d ai oE oI i dE;t = EdEg
9 g E6'-E
tr P e;du
s dl *]PE;s s e3E;; p- a Etii*qE c8-5T *;EEE

rgfn'E E EE Bes ee*E*E
+n* E...,E s! g,E,E E3t:qE:N? +€€€E ilE g.E.E-E€iiEE

EEEEEEEgEEiiEEIEiEEElrooEu.!.9E.EEE8
 AAAAA A AA 
9.1 ..1orio @ r@oo ;

Noo oooo o 6oaai dNN NNNN li iNN- Nv V v v V v V Vvv V V

!t
o
c
o
E

Eg
SE
!G

B'i
Hi
o!
E<
3E
E!dEoo

uE
JE
-o
.!9 E
-.E

E;ec
6E
Eo
uc
EI
EEtt
EO
of
88.:c
LC
9.9
FEniE
;.E5CG.-
So
rE

.E JToiE!<=
gd
US
s3
Iocc
EU9ts:t
t.EoEc?
.96c5'EH
oE

s3
.Ea
E
E
o
o
o
E
o

3
o
7
!

ox
o
!
oG
Y
g-

mmum

o

o
a
q

d
!

t
'n

a
6

o
o
o

=o
oE
.E
!oF

o!

r:

o
G

!

o
o
EE

G
Eu

6
G
tro
I
o



o
o

o

EE ID! ! Em

12 2

l> z.

EE

ts

s
t

E

'5
E
c

Ed

a
c
og€!
'iH
oJaEr
ttE=
SE
PT
EEiE
dg
t9
E€
EEE.t;
cE
8.e
dE
EE
=!s€
+g
66
CE
UE
{g
oc

e".
-ag

+E

EA
ES

iriGo
:s
o

Eo

o
t
n

!
I

-

.s

r

.a

E,
Eo
!

E

z

t

.9

E

o

E
z

E

z

p

E

,

,E

5

o
c

E

o

E
z

EE. E ; P

EE: i ^ B.E t x

EEs I ;fi EiE g r

IfEEIiEEfgE;
Erii:istEEiEtE
E$, E€ iE EEI" i ; ! E

EEE iE :i Egg E E t g

EiEEEgE*EEEsEg5gI
e E F E' Aa.aG'
B B A A B$gA

E E rE
P u !=g ; r 3k:-r. ! 3EE a E 

^tE p l ilg g aii
E i 5 €fl

! O5

P 869-Epii oEe eii
E sE+ eT! 3gH BE
E EE.e !s.s- 5:; 5.E
E sge sgA.etre.!a

f &:S ElBOoOdE

3 "eE-e "sEo P -r r;
i = I : = E -.

s ;i.g = B+

i EEl. F Ei ;b suss -r HE &

=; ;EEt +*e,I E

Ei Eg!t" $EE*E I

gEIEgEigEEIg€E

gE} E'i{E Eii3Efls$
Nm9

o o 0o6 o!r !1 !M9 O



Page Lz

3916?0<010> Area Code

<015> Area Name MIDSTATE

<020> 2014

<030> Contact - Person USAC should thisdata kathy taylor
<035> Contact Number - Number of in data line <03O> 605.778.6227

Contact Email - Email Address of in data line <O3O> kaEhrcmidstaff.neC

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS IITING ANNUAT REPORTING ON ITS OWN BEHALF:

certiflcation of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certify that I am an oftlcer of the reportlnt carler; my responslblllties lnclude ensurlnt the accuracy of the annual reportint requirements fo, ,nt"-ffi[]Ii
eclplents; and, to the best o, my knowl€dge, the lnformation reported on thls fom and In any attachments ls accunte.

{ameofReportingCarrler; MTDSTATE coMM', rNc'

iignatureofAuthorizedofficer: CERTTFTED oNlrm t0/
,rintednameof Authorizedofficer: Malk Eenton

'itle or position ofAuthorized officer: General Manage!

[elephone number of Authorized Offi cer. 60 5 -7 1 I - 622L

;tudy Area Code of Reporting Carrier: 391670 l0/rs /20t3

unde.Title 18 ofthe Unlted States Code, 13 U.S.C. S 1@1.

1011412013 Page 12



Page 13

<015> StudyArqlName MTDSTATB coMU., lNc.

<020> Pro8ram Year 2014

<030> ContaclName - Person USAC should contact regatding thls data kathy taylor
<035> ContactTelephoneNumber.Numberofpersonldentlfiedlndatallne<030> 605.778.6221

<039> Contact Email Address - Emall Address of person ldentlfled In data line <O3O> kathy@mldstaff . neE

TO BE COMPETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carier

UtY that (Nam of ls authodad to rubmia
Gertlfy that I sm 8n omcer ofthe Eportlng carlsr; my rsaponslbllloer lnclude ensurlng the accumcy of th€ annual dsta repordng requlremants provldod to ths authorlzod
[; 8nd, to lhe besl of my knowledgs, the rcporE and data prcvldsd to the 8uthorlzsd egent ls accunts.

,lame of Authorlzed Agent:

!qq9!!eponlng Carrier:

iignature of Authorlzed Officer: Date:
,rinted name of Authorized Officer:

Itle oJ posltlon of Authorized Officer:

elephone number of Authorlzed Offlcer:

;tudy Area Code of Reporting Carrier: Fllins Due Date for thls forml

under Title 18 ofthe Unlted States Code. 18 U.S.C. 5 1001.

Certification of Agent Authorized to tlle Annual Reports for cAF or U Recipients on Behalf of ReportinS Carrier

;he data r€ported hereln based on data prwlded by the reportht carrler; and, to the best of my knowledge, the infomatlon reported hereln ls accunte.

!ame of Reporting Carrier:

,,lame of Authorlzed Agent or Employee of Asent:

ignature of Authorlzed Agent or Employee of Agent:
rrinted name ofAuthorlzed Acent or Emplovee ofAcent:

Date:

'itle or positlon of Authorlzed Agent or €mplovee of Acent
'elephone number of Authorized Asent or Emolovee ofAEent:

tudy Area Code of Reporting Carrler: Fillnr Due Date for this form:

18 ofthe United Stat€s Code, 18 U.S.C. ! 1001.

I

1011412013

Page 13



Attachments
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Midstate Communications, lnc.

Certification of Compliance with Applicable Service Quatity Standards and
Consumer Protection Rules

Service Qualitv Standards

The Company:

a

a

a

a

a

Provides voice grade access to the public switched network.
Provides flat rated localexchange service with no additionalcharge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on-calltechnician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:

o Answer all incoming calls promptly.
Respond to all inquiries for information promptly and courteously.
lnvestigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.

o Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

ConSumgr Frotection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network lnformation
(CPNI) rules. The operating procedures include:

o Appointment of a compliance officer.
. A manual detailing the specific procedures for protecting consumer information.. Employee training on an annual basis.
o A disciplinary process for improper use of consumer information.

a

a

a

a

a

o
o



Midstate CommUnications, lnc.

Functionality in Emergency Situations

Back-Up Power

With our current infrastructure there are three locations within our network, where backup
battery is a concern; central offices, remote cabinets and ONT's locations at the customer
premise. Each are addressed below:

co
Midstate Communications has 10 Central Offices which serve 100% of our customer base. The
switching and transport systems inside theses CO's are powered by DC power with current
draws ranging from approx 20 amps to 250 amps, The runtime of each battery system is
slightly different based on current draw and geographical location but they range from approx 12
hours to approx 40 hours. Every Central Office is equipped with an on-site generator and an
automatic transfer switch; thus we expect the required run time of these battery systems to be
only a few seconds but have designed them to support our network for significantly longer
runtimes in cased of a generator failure. We also possess a 601&V portable generator for
deployment ensuring Central Office operation throughout an on-site generator failure.

Remote Cabinets
Approximate 5Yo of our current customer base is served by these remote cabinets located in the
field within 3 miles of the subscriber premises served. Each DC system inside these cabinets is
designed to support 8 hours of runtime in case of a power failure. We possess 22 portable
generators in all, with several of them being staged in strategic geographical locations for easy
deployment in the event of a power failure,

ONT
The ONT's are located at the customer premise in our Fiber-To-The-Home network
configurations. We have approximately 2000 deployed ONT's delivering service to 30 - 35% of
our subscribers. Any ONTs located with the city limits are equipped with 7.2 Amp-hour batteries
and provide an expected runtime of I hours. Knowing the power failures outside the city limits
can be longer, we deploy a larger battery providing additional runt time. These batteriei are
20AH and deliver an expected run-time of greater than 16 hours.



Reroutinq of Traffic arould Damaqed Facitities

All core networks connections are ring protected and any established traffic is automatically
rerouted without impact to these customers. Any call noiyet established or in a ,,Setup,,state
during a reroute situation (fiber cut, central Office failure, etc.) would fail and these caliers would

-aeedlo+eaequiredialJsne and +e'BlaeelheealLJlte+outes-weuld-be-availablejs-{es+than-1-
second, thus any subsequent call attempts would be successful.

Our connection to the outside world is via our centralized equal access provider: South Dakota
Network' The Kimball office is positioned in the logical center of our network and houses a
node on the above mentioned statewide DWDM MFLS network. This network utilizes alternate
fiber ro-utes throughout the state of South Dakota functioning in a mesh environment to deliver
our traffic to the SDN location in Sioux Falls, South Dakota. As for our lntra-company lnter-
exchange facilities; they include: 3- EPS rings (Calix), 1- OC 48 ring (Fujitsu), and 1--MpLS ring
(Brocade) functioning in a mesh environment.

Traffic Soikes

Currently Midstate provides dial tone to approximately 4200 subscribers. The softswitch we
utilize is manufactured by MetaSwitch and can support 2sO,OO0 subscribers before any
expansion or upgrade is required. Our customer connections to this switch are either GRgOg or
MGCP and in this configuration the switch can support 1.3M Busy Hour Call Attempts. As for
the trunking, we have toll and 911 routes to South bakota Netrrvoik and CenturyLink. These
route_s are actively monitored for overflow and near overflow states. Any near overflow or
overflow situations are address immediately after receiving any alarm.



Midstate Comm unications

Description of Tribal Engagement

For Form 481 Line 920 thru Line 929

The Company provides services in a tribal area, Crow Creek Sioux Tribe.

On Novemb er 74,20!2, by letter sent via certified mail to the Tribal Chairman, Company
requested a meeting with the Crow Creek Sioux Tribe to exchange information and discuss

issues related to the deployment and provisioning of communications services on Tribal lands.

Company resubmitted the letter on December L4,20L2. The Crow Creek Tribal Chairman has

not yet responded to these requests to allow for the scheduling of an "engagement" meeting.

ln accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636
and 637, and 47 CFR 54.313(aX9), at the meetings with the TribalAuthorities, the Company
will, with tribal input, develop a needs assessment to assist with future service deployments on
Tribal lands. ln particular, the Company and the Tribal Authority discussions relating to needs

and service deployment will be focused on community anchor institutions. The feasibility and
sustainability of communications services on tribal lands will be discussed and the Company
will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be

taken to make essential communications services deployed on Tribal lands both feasible and

sustainable. The Company and Tribal Authorities will also discuss and explore ways in which
they can coordinate or partner to ensure that services are marketed on tribal lands in a manner
that will relate to the community and resonate with consumers, with the aim of increasing

service adoption. At such meetings, the Company will also be prepared to discuss the relevant
rights-of-way and other permitting and review processes, as well as any challenges associated
with these processes. And finally, the Company will come to any such meetings prepared to
discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and
licensing requirements.



Midstate Communications, lnc.

Lifpline Terms and 9gnditions

Midstate Communications, lnc. offers Lifeline program-supparted service to qualified low-income
residential gonsumers for one telephone line per eiigiUte household. The Lifelinb program provides---discountsrto"eligrible-towincome-colTsurlerslo-help1-ffi1ish-andrnaintaiflffihone-ervice. --
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can
receive $9'25 per month in discounts. ln addition, the Federal Universal Service Chirge is not assessed
to consumers participating in Lifeline. Toll Blocking prevents the placement of all lonj'distance calls for
which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, by
choosing this option, consumers are usualry not chirged a deposit.

Lifeline Proqram Eliqibilitv lnformation

Proqram Based Etioibilitv

Con-su.mers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Low-lncome Home Energy Assistance program (LlHEAp)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAp)
Medicaid
National School Lunch Program's Free Lunch program
Supplemental Security lncome (SSl)
Temporary Assistance for Needy Families (TANF)

Llfeline applicants must present documentation demonstrating eligibitity either through participation in one
of the qualifying federal assistance programs or through income-bLsed means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from. a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state,
federal or Tribal program; program participation doiuments; or another officiai document bvid6ncing the
consumer's participation in a qualifying state, federal or Tribal program.

lncome Based Elioibilitv

ln addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Size 48 Gontiguous
States and D.C.

Alaska Hawaii

1 $15.512 $19.373 $17.861
2 $20,939 $26.163 s24.098
3 $26.366 32,954 $30.335
4 $31.793 39.744 $36.572
5 $37,220 $46,535 $42,809
6 $42,647 $53,325 $49,046
7 $48,074 $60,116 $55,283I $53,501 $66,906 $61,520
For each additional
person, add

$5,427 $6,791 $6,237



Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retiremenUpension statement of benefits;
unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or other official document
containing income information.

Tribal Elioibilitv

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal
Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's dependents, or the
subscriber's household participates in any of the above-listed qualifying assistance programs or one of
the following Tribal-Specific federal assistance programs: Bureau of lndian Affairs General Assistance;
Tribally Administered Temporary Assistance for Needy Families; Head Start (if income eligibility criteria
are met); or the Food Distribution Program on lndian Reservations (FDPIR). Tribal subscribers may also
qualify if the household income is at or below 135% of the Federal Poverty Guidelines.

Nqqnhgrs of Minutes-of-Vse Provided as Part of Lifetine,Program Seryice

Midstate Communications, lnc. Voice Lifeline service includes unlimited local minutes-of-use within the
toll-free calling area. Midstate Communications, lnc.'s Voice Lifeline Plan does not include any free
minutes-of-use for toll. Toll is billed at the standard toll rate depending on which interexchange carrier the
consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is available to eligible
consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled
services that are normally offered by Midstate Communications, lnc. Advertised rates do not include any
applicable taxes or surcharges.

Recertification of Lifeline Eliqibilitv

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifeline Proqram lnformation

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is a
government benefit program, and consumers who willfully make false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.
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BORROWER DESIGNATION

sD0 524

PERIOD ENDING

December, 2012See RUS Builetin 174*2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MAM

1. Local Nelwork Services Revenues
2. Network Access Services Revenues

Dislance Netwo* Services Revenues

5. Miscellaneous Revenues

6. UncollectibleRevenues

Revenues (l thru 5 less

9, Plant Nonspecific

lncome or Maroins (7 less 14

17. State and Local Taxes

18. Federal lncome Taxes

19. OtherTaxes

22. lnterest on Funded Debt

. Olher lnterest Expense

Allowance for Funds Used Construclion

Jurisdidional Differences

Total Net lncoms or 121

Total Taxes Based on lncome

Relained or Margins Beginning-of-Year
Miscellaneous Credils Year-to-Date

Dividends Declared

. Other Debits Year-to-Date

End-of.Year (40+41 -{2)

Cash Ralio l(14+20-1A-111 I

DSCR [(31+26+10+1i) /

PUBLIC INSPECTION

Page 2 of 6
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I
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"I
b.

c.

d.

o.

t.

s.

h.

i.

j.

lnterstat€: I or.on. schedute

f| lverage Schedule

I cosr easis

[l cost easislntraslale:

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

z Urner Long-torm Loan Funds ExDended

!, Funds Expendod Under RUS lnterim Approval

l. Other Shorl-Tsrm Loan Funds Expended

i. General Funds Expen{ed (Otherthan lnterim)

. Salvaged Materials

conlribution in Aid to consiruction

l, Grose Addiiions to Telocom, plant ('t lhru Z)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

INVESTMENTS

ldt

CURRENT YEAR DATA CUMULATIVE OATA

lnvoslmenl

Thrs Y6sr

th)

lncomg/Loss

This Year

h:l

Cumulativo

lnvastmgnl

To 0616

Cumul6tive

ln@me/Loss

To Dale

Cu16nt

Balane

1. Investment in Affiliated Companies - Rural Develoomenl

lnvestmont in Affiliated Companies - Nonrural Devclopmont

Page 5 of 6
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-----,----;------- AUTpUERTSATE6OR'-
1. Land and support assets - Motor Vehicles

l__!Od and support."

i. Land and support assets - Buildinos

i. Land and support assets - Fumilure and Office equipment

)EPRECIATION RATES

-t]YEstrNo
DEPRECIATION RATE

7. Land and support assets - General purpose computers
8. Central Office Switching- 

-Digital
3. Central Offlce Switching;]nglog & Electro-mechanical
1 0. Centra I Qffice Switch ingQpggalqr Slstems
11. Central Office Transmission - Radio Systems
12. Central Office Transmission - Circuit equipment
13. lnformation origination/termination - Station apparatus
14. lnformation originationlterminatior.! - Customer premises wiring
15. lnformation originatioQ4ermination - Large private branch exchanqes
16. lnformation origination/termination - public telephone termlnal equipment
l7 lnformation origination/termination - Other terminal eouioment
18. Cable and wire facilities - Poles

19. Cable and wire facilitles - Aerial cable - Metat

10. Cable and wire facilities - Aerial cable - Fiber

1. Cable and wire facilities - Underground cable - Metal
12. Cable and wire facilities - Underground cable - Fiber
13. Cable and wire facilities - Buried cable - Metal

24. Cable and wire facilities - Buried cable - Fiber
15. Cable and wire facilities - Conduit systems

16. Cable and wire facilities - Other

INSPECTION

Page 6 of 6



USOA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See help in the ontine application.

BORROWER DESIGNATION
sD052 4

PERIOD ENDED
December,20l2

t. egginning C""lr (C."n rlO e
. . CASH FLOWS FROM OPERATING ACTIVITIES
2 ua+ taaasr r
3. Add: Depreciation
A 

^AA. 
A--r:--t:--

5.
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Changes in Operalrng Assets and Liabilities
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'17. Net lncrease/(Decrease) in Long Term Debt (lncluding current Maturities)
18. lncrease/(Decrease) in Other Liabilities & Deferred Credits
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20, Less: Payment of Dividends

21, Less: Patronage Capital Credits Retired
22

I
23. Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24. Net Capital Expenditure! (Property, Plant & Equipment)
25. {ther Long-Term lnvestments
26. Other Noncurrent Assets & Jurisdictional Differences
27.

I
28. Net Cash Providedl(Used) by lnvesting Activities
29. Net lncrease/{Dgcreasg) in Casn
30. Ending Cash
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391570<010> StudyArea Code

MIDSTATE COMM.. INC<015> Study Area Name

<020> Program Year 2014

<030> ContactName: PersonUSACshould contact
with questions about this data

kathy tayl,or

<035> Contact Telephone Number: 6os.77a.E22t
Number ot the person identitied in data line <030>

<039> Contact Email Address: karhy@mLdst.arr.ner
Email ot the person identitied in data line <030>

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<710>

<1000>

<1010>

<1100>

<1110>

<1200>

Fixed

Mobile

Service Quality lmprovement Reporting ( compl et. ottoch e d work sh eet)

( com plete ottoc hed wotkshe ett

( o tloch descrtptlve docum ent )

( o ttdch d.s cilptlve docun ent)

(check to indicote certiJicotloh)

(otto ched d*ilptlve document)

( ch e ck to indi cote ce dtl cotion )

(dttoched descriptive documentl

(com pl et ottoch ed wotkth e et)

( com pl ete oft och ed wotk sh eet)

(com plete otlo ched worksheet)

(il yes, complete ottoched worksheet)

(check to indl.ote c.ttilicotion)

( otto ch descri ptive docum e nt)

(il hot,.heck to indicote ce.tilicotion)

( c o m pl ete dft och ed wo.ksh.et)

(.ompl ete otto ched wotk sh eet)

( check box wh eh compl et. )_iffi
t_!_l__-!-_)

r-]w

Outase Reoorting (voicel

I r' ll<- check box if no outages to report

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
<430> Number of Complaints per 1,000 customers (broadband)

ffi
ll/il/n

Service Quality Standards & Consumer Protection Rules Compliance

3916?0sd510

Functionality in Emergency Situations
3916?0ad610

Company Price Offerings (voice)

Company Price Offerings (broadband)
<800> Operating Companies and Affiliates 

^ A
<90D TribalLand Offerings (Y/N)? lf,) L,

Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? O O
Terms and Condition for Lifeline Customers

0

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additionql Dpcumentation Worksheet
lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

(chetk to indicate cettfcotion)

( complete o tto ch e d work sheet)

Rate of Return Carriers, Proceed to ROR Additional Documentqtion l {orksheet
(ch eck to in d i co te .ettili cd tion )

(complete ofr o ch e d wotk sh eet)

10n4n013
Page 1
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Page 12

<o1o> study&'ea code 391670

<015> StudyAreaName MIDSTATE colo4', INc

<020> Program Year 2014

<O3O> Contact Name - Person USAC should contact re8ardlng this data kathv tavlot

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<030> 605.118.6227

<039> ContactEmallAddress-EmailAddressofpersonidentifiedindataline<O3O> kathvomldstaft'net.

TO BE COMPTETED BY THE REPORTING CARRIER, IT THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN EEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAt or tl Reclpients

certlfy that I am an offlcer ofthe reponint carier; my responslbllltles includ€ .nsurlnt the accu.acy ofthe annual reportlnt rcqulrements for unlversal seruic€ support
eclplents; and, to the best ofmy knowl€dge, the lnformatlon r€port€d on thls form and ln any attachments ls accurate.

{ameofRcoortingcarrler: MTDSTATE cow', rNc'

iignatureofAuthorizedofficer: CERTTFTED oNlrm Date L0/14/20L3

,rinted name ofAuthorized officer: Mark Benton

ltle or position of Authorized officer: General Manager

elephone numberof Authorized officer., 6o5-77s-622!

itudy Area code of Reporting carrier: 391670 Filinc Due Date forthis form: 1'o/Ls/20L3

Peruons willtully mkint false statem6nt5 on thls form en be punlshed by flne or forfeituro underthe Communic.tlons Act of 1934, 47 U.S,C. 0$ 502, 503(b), o. fne o. lmprisonm6nt
under Tltle 18 ofthe Unhed States Code, 18 U.S.C. I 1001.

1011412013
Page 12



3916?0<010> Study Area Code

<015> Study Area Name MIDSTATE COW tNc.

<020> Program Year 20t4

<030> Contact Name - Person USAC should contact regardlnt thls data kathy Laylo!

<035> ClntactTelephoneNumber.Numberofpersonldentlfledlndataline<O3O> 605.718,622L

<039> Contact Email Address - Emall Address of person ldentlfied ln data llne <O3O> kalhyomldstaff.net

Certificatlon of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Reclpients on Behalf of Reporting Carier

cgdfythat[NemeofAgentllsauthodzadto8ubmltthel'r'omtlonEportedonbehalfofthe'sportlngcardsn
llsocgfdryth8tlam"nomceiffilncludgeGurlngtheaGGuncyo'the'nnu.ldataBportlngEqulmmntsprcvldodtothgaut,rorlzed
rgont; and, to lho best of my knowledgo, the Bports and deta provldsd to tha authorlzsd agent ls accunte.

,lame of Authorized Asent:

,lame of Reporting Carrler:

iiEnature of Authorized Officer:

d name ofAuthorlzed Offlcer:
'itle or position of A t Officer:
'eiephone number of Authorized Ofticer:

itudv Area Code of Reporting Carrler: Fllinr Due Date for thls form:

underTitle 1E ofthe Unhed St.tes Code, 18 U,S.C. S 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to Flle Annual Reports for CAF or u Recipients on Behalf of Reporting Carrier

he data report€d herein based on data provlded bV the r€portlng carleri and, to the belt of my knowledge, the infomatlon reponed her€in is accurate.

,lame gf Reportlns Carrier:

,lame of Authorlzed Acent or Emolovee af Asent:

iignature ofAuthorlzed AEent or Emplovee ofAgent: Datr:
rrinted name of Authorized Asent or EmDlove€ of AEent:

'itle or positlon of Authorized Agent or EmDlovee of Asent

eleohone number ofAuthorl2ed A

itudy Area Code of Reportlng Carrier: Filinr Due Oate for this formi

18 ofthe United States Code, 18 U.s,C. 5 1001.

10t14DO13
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Midstate Communications, lnc.

Certification of Compliance with Applicable Service Quality Standards and

- 
Consumer Protection Rules

Service Qualitv Standards

The Company:

a

a

a

a

a

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911,
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on-calltechnician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:

o
o
o

Answer all incoming calls promptly.
Respond to all inquiries for information prompfly and courteously.
lnvestigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.. Has a process for periodic inspection, testing and preventive maintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times.

Consqmer Frotection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
cglsumer protection rules which include compliance with the Customer Proprietary Network information
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.
o A manual detailing the specific procedures for protecting consumer information.o Employee training on an annual basis.. A disciplinary process for improper use of consumer information.

a

o

a

a

a



Midstate CommUnications, lnc.

Functionality in Emergency Situations

Back-Up Power

With our current infrastructure there are three locations within our network, where backup
battery is a concern; central offices, remote cabinets and ONT's locations at the customer
premise. Each are addressed below:

co
Midstate Communications has 10 Central Offices which serve lOOo/o of our customer base. The
switching and transport systems inside theses CO's are powered by DC power with current
draws ranging from approx 20 amps to 250 amps. The runtime of each battery system is
slightly different based on current draw and geographical location but they range from approx 12
hours to approx 40 hours. Every Central Office is equipped with an on-site generator and an
automatic transfer switch; thus we expect the required run time of these battery systems to be
only a few seconds but have designed them to support our network for significantly longer
runtimes in cased of a generator failure. We also possess a 601(W portable generator for
deployment ensuring Central Office operation throughout an on-site generator failure.

Remote Cabinets
Approximate 5% of our current customer base is served by these remote cabinets located in the
field within 3 miles of the subscriber premises served. Each DC system inside these cabinets is
designed to support 8 hours of runtime in case of a power failure. We possess 22 portable
generators in all, with several of them being staged in strategic geographical locations for easy
deployment in the event of a power failure.

ONT
The ONT's are located at the customer premise in our Fiber-To-The-Home network
configurations. We have approximately 2000 deployed ONT's delivering service to 30 - 35% of
our subscribers. Any ONTs located with the city limits are equipped with 7.2 Amp-hour batteries
and provide an expected runtime of I hours. Knowing the power failures outside the city limits
can be longer, we deploy a larger battery providing additional runt time. These batteries are
20AH and deliver an expected run-time of greater than 16 hours.



Beroutino of Traffic around Damaoed Facilities

Al! core networks connections are ring protected and any established traffic is automatically
rerouted without impact to these customers. Any call not yet established or in a "setup" state
during a reroute situation (fiber cut, central Office failure, etc.) would fail and these caliers would

-- 
needls-reaequireliallone-and +e+laeelheeall, The+sutes-weuld beavailable is les€.+han 1 

--second, thus any subsequent call attempts would be successful.

Our connection to the outside world is via our centralized equal access provider: South Dakota
Network' The Kimball office is positioned in the logical center of our network and houses a
node on the above mentioned statewide DWDM MPLS network. This network utilizes alternate
fiber routes throughout the state of South Dakota functioning in a mesh environment to deliver
our traffic to the SDN location in Sioux Falls, South Dakota. As for our lntra-company lnter-
exchange facilities; they include: 3- EPS rings (Calix), 1- OC 48 ring (Fujitsu), and 1-'MpLS ring
(Brocade) functioning in a mesh environment.

Traffic Spikes

Currently Midstate provides dialtone to approximately 4200 subscribers. The softswitch we
utilize is manufactured by MetaSwitch and can support 25O,OOO subscribers before any
expansion or upgrade is required. Our customer connections to this switch are either bngOg or
MGCP and in this configuration the switch can support 1.3M Busy Hour Call Attempts. As for
the trunking, we have toll and 911 routes to South Dakota Netwoik and CenturyLink. These
routes are actively monitored for overflow and near overflow states. Any near overflow or
overflow situations are address immediately after receiving any alarm.



M idstate Communications

Description of Tribal Engagement

For Form 481 Line 920 thru Line 929

The Company provides services in a tribal area, Crow Creek Sjoux Tribe.

On November L4,2OL2,by letter sent via certified mailto the Tribal Chairman, Company
requested a meeting with the Crow Creek Sioux Tribe to exchange information and discuss

issues related to the deployment and provisioning of communications services on Tribal lands.
Company resubmitted the letter on December L4,2012. The Crow Creek Tribal Chairman has
not yet responded to these requests to allow for the scheduling of an "engagement" meeting.

ln accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636
and 637, and 47 CFR 54.313(aX9), at the meetings with the TribalAuthorities, the Company
will, with tribal input, develop a needs assessment to assist with future service deployments on
Tribal lands. ln particular, the Company and the Tribal Authority discussions relating to needs

and service deployment will be focused on community anchor institutions. The feasibility and
sustainability of communications services on tribal lands will be discussed and the Company
will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be
taken to make essential communications services deployed on Tribal lands both feasible and
sustainable. The Company and Tribal Authorities will also discuss and explore ways in which
they can coordinate or partner to ensure that services are marketed on tribal lands in a manner
that will relate to the community and resonate with consumers, with the aim of increasing
service adoption. At such meetings, the Company will also be prepared to discuss the relevant
rights-of-way and other permitting and review processes, as well as any challenges associated
with these processes. And finally, the Company will come to any such meetings prepared to
discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and
licensing requirements.



Midstate Communications, lnc.

Lifgliqe Ten?s and 9gnditions

Midstate Communications, lnc. offers Lifeline program-supparted service to qualified low-income
residential consumers for one telephone line per eligible household. The Lifeline program provides=discounHo eligibblow=incomsconsumers-to-Epltrcm-Establish andrnaintainletephone-ervice;-"--
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can
receive $9.25 per month in discounts. ln addition, the Federal Universal Service Charge is not assessed
to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for
which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, by
choosing this option, consumers are usually not charged a deposit.

Life!ine Proqram Eliqibilitv lnformation

. Proqram Based Eliqibilitv

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Low-lncome Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP)
Medicaid
National School Lunch Program's Free Lunch Program
Supplemental Security lncome (SSl)
Temporary Assistance for Needy Families (TANF)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance pregrams or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state,
federal or Tribal program; program participation documents; or another official document evidencing the
consumer's participation in a qualifying state, federal or Tribal program.

lncome Based Elioibilitv

ln addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Size 48 Contiguous
States and D.C.

AIaska Hawaii

1 $15,512 1 9,373 $17.861
2 $20,939 26,1 63 $24.098
3 s26.366 $32,954 $30.335
4 $31.793 $39,744 $36,572
5 $37.220 $46,535 $42,809
6 42,647 $53,325 $49,046
7 48,074 $60.116 $55,283
I $53.501 $66,906 $61,520
For each additional
person. add

$5,427 $6,791 $6,237



Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefitsj
Veterans Administration statement of benefits; retiremenUpension siatement of benefitsi
unemploymenVworkmen's compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or other official document
containing income information.

Tribal Eliqibilitv

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligibte for Tribal
Lifeline service or Tribal Link Up if the subscriber, one or more of the subscribe/s depeindents, or the
subscriber's household participates in any of the above-listed qualifying assistance programs or one of
the following Tribal-specific federal assistance programs: Bureau of lndian Affairs Gen-eral Assistance;
Tribally Administered Temporary Assistance for Needy Families; Head Start (if income eligibility criteria
are met); or the Food Distribution Program on lndian Reservations (FDPIR). Tribal subscriblrs may also
qualify if the household income is at or below 135% of the Federal Pdverty Guidelines.

Midstate Communications, lnc. Voice Lifeline service includes unlimited local minutes-of-use within the
toll-free calling area. Midstate Qommunications, lnc.'s Voice Lifeline Plan does not include any free
minutes-of-use for toll. Toll is billed at the standard toll rate depending on which interexchange carrier the
consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is available to eligible
consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled
services that are normally offered by Midstate Communications, lnc. Advertised rates do not iriclude any
applicable taxes or surcharges.

Recertification of Lifeline Eliqibilitv

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's
continued eligibility for the Lifeline program will result in termination of the Lifeline recipilnt's monthly
Lifeline discount and de-enrollment from the Lifeline program.

Additional Lifeline Proqr?m lnformation

The.Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline program, as an individual or group of
individuals who live together at the same address and share intome and expenses. Lifeline is a
government benefit program, and consumers who willfully make false statements ln order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.



usoA-RUS

OPEMT]NG REPORT FOR
TELECOMMU NICATIONS BORROWERS

V,tln(/('r/ONS-SrOn , repoil to RIJS \rithin J0 days eler clot" o1 tt 
" 

purda
il dttoiled i,6tructp6, sec RLIS Bulterin lTJl_2. Report in whole dollan only.

DURING'I'[IE PERIOD COVERED 8Y L'HIS REPOR'I' PURSUAN'I"I'O PAKI' I7U8 ('U 7Cr.R CflAPI'!],R XVrI
(Chock ono ot the toilowit g)

E Allot the obtiggtions under the RUS toen documents
hayo boen fumiled in gfl malsriat rcspods. E 'Ittsrs has b€on I dotautt in the tuttillmont ol the obtigations

undor lh6 RUS toan docum€nts. Slid d.rault(s) ts/ar6
sFcjfielly doscribed in ths Totecom Oporating Repon

:URRENT ASSETS

1. Cash and

3. Atili€{as:

b. Other Accounts

c. Not€s Rec€ivable

4. Non-Atiliat*:

Ac@unls

b. Oher Accounls

c. Nol€s Receivaue

5. lnleresl and Dividends

0. TotalCunentAt3etr

IOIICURRET{T ASSETS

1. lnveElmont in Afiiliated

b. Nonrural

2. Oher ln\restrnenls

b. Nonrural

lnvestments

5. Ootened

Ditfer€nces

'LANT, PROPERTY, ANO EQUIPTIIENT

6. T6lecom. Plent-in-Soruie

0. Plant Und€r Consilruction

Plant & Goodwill

3. Nsl Plant

'lhu dtra x ill 6e nsed hy *us to revidt )ontlindrcnr .titwtion, yqtr t?sp@tc $ raqt,iEd by 7 n.sc.9or ct scq.
anl, rxhiccl lo fe.lcml hvs drrd ftntdtih. r,Dhdim -^-t,r--i-, t-r^

MidstaEe Communicat.ione, Inc.

1. Prcmium (Oiscount) on UT D€bt

IOTAL LTABTLTTTES ANO EQUtTy (35+46+50+!8)

4. TOTAL ASSETS (10+17+23)

Total Equity = Tolal Asssts Page 1 of 6



USDA.RUS

OPERATING REPORT FOR
TELECOMMU NICATIONS BORROWERS

December,2012,NSfRUCTO,VS- See RUS Bul/etin 174+2

PART B. STATEMENTS OF INCOME AND RETAINED EARN'NGS OR MARGINS

1. LocalNetworkServices Revenues

2. NetworkAccess Services Revenues

lncome or Margins (7 less 1

17. State and Local Taxes

8. Federal lncome Taxes

Total Net lncome or

Total Taxes Based on lncome

Miscellaneous Credits Year-to-Date

Other Debits Year-to-Dale

Cash Ratio [(14+20-10-1 1 ) /
Accrual Ratio 104+20+26) I

1+26+10+11) /

INSPECTION

Page 2 of 6



REDdfrTEg - FOR PUBLIC INSPECTION
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,NSrRUCflOA/S - See RUS Bulletin 1744'2

BORROWER DESIGNAT]ON

sD0524

PERIOD ENDED

December,2012

MILE.& HIGH



REUSfiIEp - FOR PUBLIC INSPECTION

OPERATING REPORT FOR
TELECOMiJIU NICATIONS BORROWERS

,NSrRUCI,ONS - See RUS Bu,,elin 1744-2

BORROVVER DESIGNATION

so0s24

PERIOD ENDED

Decernber,2012



REDACTED - FO

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

R
BQRROVVER DESIGNATION

sD0 s2{

PERIOD ENDING

December,2012
NSIRUCr,OflS- Seo RUS Builetin 1744-2

PARTD. SYSTEMOATA

. No. Planr Employs 

-lZ. 

No. Orha tmnloru , Sqsro Mil6 Sfl.d I 4. Acre Lrna pet Square Milc I 5. Subscribc6 p.r Routc Milc

I

PART E. TOLL DATA

$ludy Ar6a lD Code(s) .I
b.

c.

d.

o,

f.

s.

h._

i.

i.

2, Types of Toll Sentemcnts (Check ohe)

lnterstat€l

lilraslale:

[ 
^r.on" 

Schedute

fl average Scrredute

I cost aasis

[l cost aasis

PART F. FUI{DS INVESTED IN PLANT DURING YEAR

1. RUS. RTB. & FFB LoEn Funds Exosnded

olllor Lonq-Term Loan Fund6 Exoandod

Funds Exoendod Undor RUS lnlcrim ADoroval

Oher Short-Torm Loan Funds ExDendcd

i. Gencral Funds ExDended (Olhe.than lntsdm)

i. Salveoed Materials

Conlribulion in Aid lo Construction

). Gross Additions lo Telccorn, Plant (1 thru 7

PART G. Ii{VESTMENTS l1,l AFFILIATED COIilPANIES

INVESTMENTS

lot

CURRENT YEAR DATA CUiIULATIVE OATA

hw9tmenl

This Yoar

h)

lncomo/Loss

Thi6 Yffr

lcl

Cumulttiv€

lnvaslmenl

To oeto

Cumulstive

lnoome/Ldss

To Oale

Cunonl

Balsne

/t)

hvestrnenl in Arfiliatod Compani€s - Rural Oevelopm€nl

lnvestmant in Afliliated Compenies - Nonrural DevdoPmenl

Page 5 of 6
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USDA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

sD0524
%

PERIOO ENDING

Dece(dcer,2O12

. PARTH. CURRENT
%

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction gver the provision of telephone servicis? (Cieck one)

, . EQUIPTIET{'r CATEGORY

1. Land aqd support assets - Motor Vehicles
2. Land and support assets - Aircraft

3. Land and supportassets - Special puncose vehicles
4. Land and support asqels - Garage and otherwork equipment

DEPRECIATION RATES

tryEstrNo

rI
I

l. Land and support assets - Buildings

Land and support assets - Furniture and Office equipment
Land and suppgrt assetq - General purpose computers

1. CentralOffice Switching - Digital

L Central Otfic,e Switching - Analog & Electro-mechanical

10. Central Ofiice Switching - Operator Systems

11. CeqlqlOffice Transmission - Radio Systems

12. Central Office Transmission - Circuit equipment

1 3. lnformation origination/iermination - Station aDparatus
14. lnformation origination/termination - Customer premises wlrino
15. lnformation originationAermination - Laroe orivate branch exchanoes

16. lnformation origination/termination - Public telephone terminal eouioment

7. lnformation origination/termination - Other terminal equioment

18. Cable and wire facilities - Poles

9, Cable and wire facilities - Aerial cable - Metal

20. Cable and wire facilities - Aerial cable - Fiber

21. Cable and wire facilities - Underqround cable - Metal

22. Cable and wire faci,ities - Undersround cable - Fiber

23, Cable and wire facilities - Buried cable - Metal

14. Cable and wire facilities - Buried cable - Fiber

25. Cable and wire facilities - Conduit systems

26. Cable and wire facilities - Other

Page 6 of 6
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REDACTED. FOR PUBLIC INSPECTION

uso^-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
sD0524

PERIOD ENDED
December,20t"2INSTRUCTIONS - See help in the ontine appticalion.

!IAIEMENI OF C'

to Reconcile Net lncome lo Net Cash provided b

A00: Am0nrzalton

5,

I
Changes in Operating Assets and Liabilities

6. Decre?se(lncrease) in Accounts Receivable
7. Decrease/(lncrease) i! Mqteri4s and lnventory

E. Decrease/(lncrease) in Prepayments and Deferred Charges
9. Decrease/(lncrease) in Other Currenl Assets
t0. lncrease/(Decrease) in Accounts Payable
'11. lncrease/(0ecrease) in Advance Billings & Payments
12. lncrease/(Decrease) in Other Current Liabiiities
13. Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
l4 Decrease/(lncrease) in Notes Receivable

15. lncrease/(Decrease) in Notes Payable
16 lncrease/(Decrease) in Customer Deposits
17 Net lncrease/(Decrease) in Long Term Debt (lncluding Current Maturities)
18 lncrease/(Decrease) in Qther Liabilities & Deferred Credits
19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Caoital Certificates & Other Caoital
20. Less: Payment of Dividends

21 Less: Patronage Capital Credits Retired

22.

I
23. Net Cash Providedr(Used) by Financinq Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24. Net Capital Expenditures (Property, Plant & Equipment)
25, Other Lonq-Term lnvestments

26. Other Noncurrent Assets & Jurisdictional Differences

27.

I
28. Net Cash Provided/(Used) by lnvestinq Activities
29. Net lncrease/(Decrease) in Cash
30. Ending Cash

Revigion Date 2010
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sD0524

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
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CI,RTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS


